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As most of you are aware, Revenue Management Division (RMD) is now the 

Central Business Office, otherwise known as CBO.  Even though our name 

has changed, we want to assure you that we are still here to help you.  

 

One change that you will see with this and all future bulletins is that they 

will be titled “CBO DISPATCH” instead of RMD Bulletin.  Dispatches will 

continue to use DMH for directly operated programs and NGA for contract 

providers to differentiate between the two specific provider types.  The 

numbering of the Dispatch will continue to be separated by directly 

operated programs (DMH) and non-governmental agencies (NGA) contract 

providers; however, the CBO Dispatch No.:  will be identified at the top left 

of the bulletin instead of on the bottom right.  Before sharing Dispatches 

with another program or provider, make sure that the information applies 

to them.  As a reminder, please do not send Dispatches labeled DMH to 

contract providers. 

 

Although our name has changed, our Hotline number has not.  You may still 

contact CBO at (213) 480-3444.  Please note that our email address has not 

changed.  You may still contact us at  

RevenueManagement@dmh.lacounty.gov.   

We’re working for you… 

If you have any questions or require further information, please contact 

CBO at (213) 480-3444 or RevenueManagement@dmh.lacounty.gov. 
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